
CURRENT

Board Q12018 Q22018 Q32018 Q42018 Q12019 Q22019 Q32019 Q4 2019

Audiology/Speech Pathology 100.0% 90.0% 28.6% 57.1% 92.9% 100.0% 89.8% 100.0%

Counseling 92.0% 85.9% 87.7% 98.3% 92.7% 93.5% 91.6% 90.0%

Dentistry 96.8% 97.4% 72.2% 93.2% 81.8% 92.6% N/A 80.0%

Funeral Directing 100.0% N/A N/A 100.0% 100.0% 100.0% 100.0% 100.0%

Long Term Care Adminsitrators 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 94.4% 100.0%

Medicine 88.4% 88.2% 89.4% 83.4% 90.5% 84.1% 90.5% 85.5%

Nurse Aide 100.0% 89.5% 88.2% 98.3% 98.3% 92.6% 97.2% 94.2%

Nursing 83.2% 89.1% 91.0% 87.3% 86.4% 90.1% 91.5% 66.7%

Optometry 100.0% N/A 100.0% 100.0% 100.0% 100.0% N/A N/A

Pharmacy 97.2% 93.2% 100.0% 99.5% 93.0% 94.6% 100.0% 97.5%

Physical Therapy 97.3% 100.0% 86.8% 100.0% 97.2% 94.3% N/A 100.0%

Psychology 98.1% 91.2% 92.0% 89.6% 87.8% 93.6% 88.9% 100.0%

Social Work 91.1% 92.7% 93.1% 81.7% 82.3% 79.4% 95.8% 89.5%

Veterinary Medicine 87.3% 100.0% 100.0% 84.6% 84.8% 100.0% 100.0% N/A

Agency 89% 90% 91% 91% 89% 90% 93% 90%
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Customer Satisfaction Survey Results

Board Change between 

FY15 and FY14

FY 2015 Change Between 

FY16 & FY15

FY 2016 Change Between 

FY16 & FY17

FY 2017 Change 

between FY17 

& FY18

FY 2018 Change between 

FY17 & FY18

FY 2019

Audiology/Speech -8% 87% 2% 88% 2% 91% -5% 86% 7% 93%

Counseling -1% 84% -5% 80% 8% 86% 8% 93% -1% 92%

Dentistry 0% 92% 4% 95% 5% 100% -6% 94% -9% 86%

Funeral Directing 1% 98% -5% 93% 4% 97% 3% 100% 0% 100%

Long Term Care Administrator -1% 98% 2% 100% 0% 100% 0% 100% -3% 97%

Medicine -3% 89% -7% 83% 5% 87% 0% 87% 0% 87%

Nurse Aide -1% 97% 0% 97% -4% 94% 1% 95% 2% 97%

Nursing 1% 96% -11% 85% -9% 78% 12% 87% 1% 87%

Optometry -8% 92% 9% 100% 0% 100% 0% 100% 0% 100%

Pharmacy 1% 99% -2% 98% 1% 99% -1% 98% -3% 95%

Physical Therapy -1% 96% -1% 95% 4% 99% -2% 96% 0% 97%

Psychology -8% 84% 8% 90% -4% 87% 6% 92% -2% 90%

Social Work 3% 92% 3% 94% -1% 93% -4% 90% -8% 83%

Veterinary Medicine -4% 95% 5% 100% 0% 100% -11% 89% -1% 88%
Agency -0.6% 93.8% -6.3% 87.9% -2.0% 86.1% 4.9% 90.2% 1.6% 91.7%
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